Troubleshooting

Workflow

Fault diagnosis Fault cause

Fault handling

N lStorage-card

1. Wipe Storage-card
2. Format Storage-card
3. Replace Storage-card
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Change the file name to English and
number format
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1. Move model position and slice again
2.Using repair software to repair the model

Ishaft motor|—>|

1. Reconnect circuit
2. Check by substitution
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1. Reconnect circuit
2. Check by substitution
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1. Reconnect circuit
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1. Reconnect circuit
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1. Reconnect circuit

Y —~| Thermistor|—>|

1. Reconnect circuit and lock the screws of
thermistor
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1. Slice again
2. Adjusting the tension of synchronous belt
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I Coupling |—>|

1. Fasten the coupling
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N—>| Filament |—>|

1. Remove surface defects of filaments
2. Replace the filament
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1. Reconnect circuit
2. Check by substitution
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Process
result

Result feedback

Problem solved

Component damage, replace
continuously

Unknown malfunction, please
contact the after-sales
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